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How do I as therapist claim the gift voucher? 
 
We recommend that you process the voucher before the delivery of service through logging 
into massage.co.za.  This is to ensure that the voucher has not been used before with another 
therapist. 
 
In case the expected service delivered cost is less than the price of such service the therapist 
can give the client change for the difference, but we recommend that the therapist and client 
agree what additional services will be delivered to compensate. 

 
In instance where service delivered is worth more than gift voucher value the client obviously 
has to pay in the difference.  
 
Log in as a therapist using your email address and password. 
 
Select the vouchers option on the first page: 
 

 
 
On the next screen click on the “Claim Voucher” option at the bottom just to the right of the 
left menu structure: 
 

 
 

Click here 
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Enter the voucher number into the space provided and click on “Claim Voucher”: 

 
 
The next screen confirms it is a valid gift voucher by reflecting the value of the gift voucher.  
Confirm this value to the gift voucher in front of you: 
 

 
 
Fill in the date that the treatment is to be delivered/was delivered and click on the “Claim 
Voucher” button.  
 
The next page lists all the vouchers that have been claimed, and confirms that the current one 
has been registered.  To see the details of any voucher click on “more” and then “Edit Gift 
Voucher”: 
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How does the gift voucher scheme work?  How do I purchase a gift voucher? 
 
Log on to the massage.co.za website as a registered massage.co.za client using your cell 
phone number and the password. 
 
Select “buy/claim voucher” from the selection panel on the left of your screen: 
 

 
 
 
You can either give a gift voucher or a gift subscription.  A gift subscription includes a free 
massage (or 2) as part of the subscription.  It also gives the recipient 20% discounts at 
participating massage.co.za suppliers, as well as all the added value information of 
massage.co.za 
 
A gift voucher is for a specific value and redeemable at any massage.co.za voucher that 
participates in the gift voucher scheme. 
 
Let us assume for the sake of this example that you decide on the gift voucher; 
 
On the voucher screen, select “ to purchase a gift voucher, click here” 

 
 
 
 

Click here 

Click here 
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This takes you through to the next screen. 
 

 
 
Note:  If “notify recipient immediately” is selected, an email is sent to the gift voucher 
recipient notifying him/her of the gift and who has made the purchase. The voucher will be 
included in the email. 
 
 
The voucher may be redeemed at any of the massage.co.za therapists listed as participating in 
the gift voucher scheme on the massage.co.za site.  
 
See the table below if you select “Browse Therapists” “By Area” and then select “Cape 
Town” 
 

 
  
See the column “Voucher” column above.  All therapists marked with a tick are prepared to 
accept gift vouchers as payment. 
 
 
Should you want to give a specific service and unsure what that kind of service will cost, 
select the “help me chose and appropriate amount”: 
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Select the kind of treatment that you would like to give as present and where the gift recipient 
is likely to utilize the voucher.  Click on “find therapist” 
 
A list of therapists available for gift vouchers in your selected City/Town will appear with the 
prices that they charge for that kind of treatment: 
 

 
 
Decide on the Rand amount that you would like to spend by When you click on select to the 
right of the therapist you are not selecting the specific therapist, but the amount as shown 
next to the therapist looking at the list.  .  The value as selected will appear on the voucher 
input screen. 
 
Once the rand value has been entered, please complete the details of the person for whom you 
are purchasing the gift.  Complete all the details with a red star as these fields are required. 
 
Once you have entered the details click on “Buy” 
 
The system will then take you through to the secure NetCash gateway.  NetCash is the 
supplier we use to process our banking transactions. 

 
 
First identify whether your credit card is Mastercard or Visa and choose the correct option.  
Therafter complete the rest of the card details as per your card.  Remember to capture the 
cardholder name exactly as per the credit card.  If it uses CAPITALS then type it with 
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CAPITALS, put spaces where the card has a space.  If the full name is types out, do that.  
Once you have checked the details press “Submit”  
 
Depending on your card, your bank may require an additional pin to process the transaction.  
If required you will initially see the following screen appear: 
 
 

 
Each bank’s interface is different.  We show the FNB interface: 
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Once you have entered the correct password/ completed the necessary verification process the 
following screen will appear: 

 

 
 
 
.  
Once confirmed, you will be advised website that your transaction has been accepted with the 
rand value as well as a reference number: 
 

 
 
Once you click confirm, you will be taken through to your vouchers screen, which will now 
have a new voucher listed, which allows you to print the voucher for your own use.  You will 
also receive an email confirming you purchase, as well as a copy of the voucher. 
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If you did not select the “notify recipient immediately” option, you can now email your gift 
recipient the voucher with your own personal message, or alternatively print out the voucher 
to include that in your card to the person to whom you want to give the massage to. 
 
The recipient of the gift voucher is contacts his/her chosen therapist from the list of 
participating therapists and set’s up an appointment 
 
Please confirm with the recipient that the voucher has been received via e-mail.  
 
The gift voucher must be printed and presented to the therapist for redemption prior to the 
massage.  The therapist will log in to the site and confirm the validity of the voucher prior to 
commencement of the massage & before accepting the voucher as payment.  A voucher 
number can only be used once. 
 

How do I know the difference between a gift voucher and a free voucher? 
 

Gift Voucher: 
 
A gift voucher is one which has been purchased by a massage.co.za client for a fixed 
amount.  This voucher is valid for services supplied by the therapist that participates in 
the massage.co.za gift voucher scheme. 
 

 
 
 
 
The voucher number at the top left is the number, which you as the therapist must 
validate on the massage.co.za website to claim the gift voucher.  Notice that this voucher 
does not have a therapist name, but the words “to the value of R” and a rand amount. 

Free Voucher: 
 
Will be granted to a client by massage .co.za and will include the therapists name as well 
as a voucher number. 
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The therapist will be notifed of the free voucher via e-mail once the voucher is claimed by 
the client on the massage.co.za website. 
 
Even though the therapist is notified of the claim of the free voucher, it is the client’s 
responsibility to contact the therapist to make an appointment for the treatment.  We do 
recommend that in event that the client does take too long to make the appointment that 
the therapist contacts the client to ensure that the process is complete. 


